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 "I have been in business 
for many years now and I 
can only say that I really 

wish that I had attended 

this workshop 25 years 
ago, it would have made 

a real difference to me" 

 

 

Fred Galbraith 

APACS 

 
 

An Introduction to NLP in Business 
including “Sat Nav for the Soul”  

 
Would you like to … 
 

… set compelling outcomes for yourself? 
 … communicate with others to 
achieve enhanced understanding 
and real interest? 

… have rapport with people from the 
 moment you meet? 

… develop new ways of thinking? 
 

 
… hold the beliefs that support you in life? 

                                                                    
 
StepChange Training has developed this one-day course for anyone in business who wants to ‘do 

things better’. All you need is an open mind. Using Neuro Linguistic Programming (NLP) 
techniques, we will enhance your skills and help you to develop new ways of thinking and behaving 

so that you can discover how you can be better, at whatever it is you want to do.  
 

What will you learn? 
New ways of thinking 
Enhanced communication skills 
Awareness of language and behaviour patterns 
New ways of approaching problems 
How to get what you really want 

 
What will you experience? 

Building rapport 
Well-formed outcomes 
Problem solving processes 
Influencing others 
The power of a positive mental attitude 
Consideration of beliefs that support you 
The realisation of your change potential 
 

What will you gain? 
Confidence 
A toolset for the rest of your life 

 


